
An AR firm passing on pension leads to an IFA





A part completed signed application form





An expired Consumer Credit Licence





Failing to renew Data Protection Act registration





Failing to fully reference a mortgage adviser as per Fit & Proper rules. 



































Failing to provide training to customer facing staff on Financial Crime Prevention





Using an unapproved Financial Promotion or Business Stationery





Employing someone to carry out a role they are clearly not qualified for 





Giving a customer access to another customer’s client records





Failing to report suspicion of financial crime or follow company procedures 



































Accepting mortgage leads from an unregistered source	





Contravening FSA Rules or LGPSL Operating & Advice Standards





Selling a product you are not authorised to sell





Providing a customer with misleading information





Failing to follow the company’s complaints procedure





Think…could it be a breach?
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