Kinleigh Financial Services Ltd
Complaints Procedure

At Kinleigh Financial Services, we strive to ensure that our clients receive 100% satisfaction.  However if you ever have cause to complain we will set about resolving your concerns as quickly and efficiently as possible by implementing our internal complaints procedure.  
To register a complaint, please contact us…
…. in writing; 

Head of Compliance 

Kinleigh Financial Services Ltd
K.F.H. House, 5 Compton Road
London, SW19 7QA
….by phone;



….by fax;
(T) 020 8739 2060

(F) 020 8739 2075
….by email;

fscompliance@kfh.co.uk
The complaint will be acknowledged in writing within five business days of receipt.  We aim to conclude our investigation within 4 weeks from the date of receipt, if we are unable to give a full reply within 4 weeks we will write to you in order to keep you informed.
Our aim is to handle complaints fairly, consistently and promptly.  
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